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_ Newsletters, videos dominate new products. Jul 20-44 
_ Niche marketing: Is it profitable for hospitals? Apr 5-49 
- 1987: Physician marketing continues to grow. Dec 20-28 
1 Pian marketing pays off in admissions. Oct 5-48 
Physician referral services: boom or bust? May 20-40 
Quality, not ads, increasés physician loyalty. Jun 20-56 ~ 
Rating creative advertising works: a checklist. Jun 20-56 
Reagan’s call for higher mailing rates unsupported. Feb 20-48 
‘Rurals find Madison Avenue. May 5-44 . 
Sales incentives for marketers. Dec 5-40 
_ Satisfaction surveys found to be deceptive. Apr 20-53 
— 2nd-quarter predictions accurate. Nov 5-50 
Segment marketing: less costly, more efficient. Jan 20-38 
Software aids marketing efforts. Aug 5-%6 
Strategic blindness plagues hospitals. Apr 20-52 
Stidy outlines six hottest ad strategies. Feb 5-39 
Syndicated ads among products for marketers. Apr 20-54 
Syndicated ads: creative or pasteurized? Oct 5-53 
» Targeting the physician market: a model. Jun 20-FB62 
Touchstone awards reward excellence. Nov 5-48 . 
Video: a promotional tool for the 1990s. May 20-42 
Waiving Medicare deductibles: illegal tactic? Mar 5-38 
What’s ethical in health care advertising. Mar 20-68 
Who’s making health care decisions? Aug 5-40 
Will marketing ever grow up? Jun 5-42 
Winds of change to hit hospital marketing. Jan 5-29 
Women’s health care market: here to stay? Jul 5-38 
Young MDs seek special programs for patients. Jul 5-40 


MEDICAL OFFICE BUILDINGS 
| MOB/ambulatory center hybrid surfaces. Oct 5-118 


MEDICAL STAFF 
AMA convention medical staff highlights. Aug 5-58 
Before you buy, take time to involve medical staff. Fb 20-76 
CEOs cite ways to improve medical staff relations. Mar 20-114 
’ Group practices concentrate on regional mergers. Feb’ 5-61 
Hospital not unfair to MD: U.S. court. Aug 20-60 
How much revenue does a physician bring in? Jun 5-56 
MD, manager heads ‘corporation’ of physicians. Apr 5-70 
Malpractice lawsuits hit states in 1987. Dec 20-42 
Medical staff bylaws handbook now available. Jul 20-64 
Medical staff relations: the 1987 initiative. Jun 20-FB78 
Nonphysician privileges become an issue—again. Jan 20-93 
_ Physician data bank details still undisclosed. Oct 20-63 
Specialty admissions drop; plastic surgery soars. Jun 20-88 
Watchful eyes to follow physicians through ’87. Jan 5-49 


MEDICARE / MEDICAID 
Administration seeks cap on Medicaid outlays. Feb 20-21 
AHA: Keep capital policy for now. May 5-38 
AMA House tries to nip regulation. Jan 20-94 
Bad debts regulations pronounced DOA. Aug 20-51 — 

Beating reg earns hospitals millions. Mar 20-88 

Capital proposals reveal likely winners, losers. Jun 20-32 
Capitated payment will dominate by 1995. Mar 20-83 
Capitation poses multiple problems, say RAB members. Fes 5-32 
Capitation: Are you ready? Mar 20-50 

Capitation: Will one price fit all? Mar 20-80 

Catastrophic issued top 1987 legislative agenda. Jan 5-18 

CBO report on Medicare cuts sparks concern. Mar 20-33 
Congress’s (in)action will determine capital’s fate. May 5-24 
Copying cases far from over. Jun 20-76 

Court shuts down retroactive rules. Aug 20-50 

CPT4 system puts additional burden on hospitals. May 5-30 
Defeat won’t end balance billing legislation. Dec 5-58 

Do you know what capitation really means? Mar 20-81 

Dunlop seeks teamwork on Medicaid. Jul 5-57 

Finance update. Jun 5-30 

Ganeles braces PRRB for change. Jan 5-44 

Grass roots support to fight Medicare cuts. Jul 5-66 

= challenges state’s retention of Medicaid funds. May 20- 


HCFA outlines 1987 legislative Medicare agenda. Feb 20-50 
HCFA plans delays, considers dumping bad debt. Apr 20-36 
HFMA: aga will lose 1.1% on Medicare in 88. May 5-38 
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HHS asks for comments on kickbacks. Dec 5-58 
HHS considers Medicare MD franchises. Nov 20-28 
Hospital and physician Medicare payments cut. Aug 20-28 
Hospitals doubt ‘promptness’ of prompt payment. Mar 5-20 
Hospitals gang up on copying rule. Feb 5-54 
Industry calls for release of outlier data from HCFA. May 20-21 
Industry opposes HCFA’s recent capital proposal. Mar 20-49 
Interest on clean claims may not get paid. Jun 5-28 
LA Medicaid cut illegal: hospitals. Feb 20-68 
Managed care Medicaid programs on the rise. Aug 5-44 
Medicaid mandate tied to Cape Cod outpatient facility. Jan 5-21 
Medicaid’s greatest hits—and misses. Jan 20-54 
Medicaid’s overload sparks a crisis. Jan 20-50 
Medicare capital policy impacts debt market. Jan ag 
Medicare cost report needs major overhaul. Jul 20- 
Medicare noncompliance charges hit TX. Feb 20-24 
Medicare’s future solvency still unpredictable. May 20-26 
More complications seen for Medicare payment. Aug 20-32) 
More physicians are assigning Medicare claims. Oct 20-64 
No fanfare for HCFA’s Medicare capitation plan. Mar 5-41 
OMB’s capitation plans do not sit well with HCFA. Jan 20-48 
Patients support mail-in protest of Medicare cuts. Sep 5-81 
Physician payment plan sparks nationwide uproar. Jan 20-21 
Physician payment reform catches Congress's eye. Jun 5-24 
Physician payment reform: HCFA’s next surgery. Oct 20-52 
Policymakers divided on future of Medicare. Jun 20-120 
Profit margin data agitate industry. Feb 20-22 
Prompt payment for Medicaid: Does it exist? Aug 5-28 
Prompt payment policy rattles health industry. Jan 5-20 
PRRB caseload down in FY 1987. Oct 20-60 
PRRB hears more GME pay appeals. Apr 5-66 
Reaction to physician payment proposal mixed. Feb 5-72 
Scott dissects Medicare’s regulatory process. Nov 5-82 
Secondary payer laws confuse hospitals: HCFA. Mar 20-41 
‘Self-disallowed’ costs: issue to High Court? Jul 20-60 
Should the states give it back? Jan 20-52 
States become creative with Medicaid expansion. Sep 5-40 
States, Congress focus on Medicare assignment. Jul 5-24 
States, hospitals struggle with Medicaid delays. Aug 5-31 
Steep Medicaid cutbacks may spell disaster. Apr 5-30 
Tying Medicare benefits to income gains support. Apr 20-26 
Unreliable AAPCC rates minimize provider interest. Mar 20-34 
Will profit data drive Medicare policy? Apr 5-28 


MENTAL HEALTH 
Critics: Medicare unfair to mentally ill. Jun 20-FB114 
Mental health covered by most employers. Feb 5-57 


MULTIHOSPITAL SYSTEMS 
AHS focuses on profits for its member systems. Jun 5-69 
AmHS’s Trout: ‘Never forget the patient.’ Sep 5-73 
Budget woes to dictate 1987 health care agenda. Jan 5-58 
Competition shapes multis’ actions in 1987. Dec 20-50 
Donahue of FAHS: ‘Time for Defense to cut fat.” May 5-94 
Expanded FAHS membership increase input (Howard). Jan 20- 

96 


Gains, losses among multis: AHA survey. Nov 5-78 
Investor-owned systems up 68%: AHA directory. Feb 20-90 
Latest count: Multi systems are growing. Oct 5-144 
Management groups target segmented markets. Jan 20-104 
Multis change names to match their strategies. Jan 5-60 
Multis channel ’87 budgets into capital plans. Feb 5-69 
Not-for-profit multis must face divestitures. Nov 20-85 
Notes from the multis’ retreat. Jun 20-111 

* Premier’s chief insists on slow growth, fast action. Jan 5-62 
The return to basics gets nod from Wall Street. Aug 20-68 
Systemwide cooperation is HealthOne’s goal. Oct 5-142 


NURSING 


Bedside terminals help bring nurses back to nursing. Aug 5-80 
Community nurses’ organizations: the new HMOs? Jul 5-69 
High price tag on nursing recruitment. Oct 5-150 

Marketing for nurses: an answer to the shortage? Aug 20-37 
Nurse-recruitment strategies that work. Nov 20-66 

Nursing enrollment decline is everyone’s problem. Mar 5-70 
Nursing shortages: just the tip of the iceberg? Nov 20-68 — 

Will the nursing pes lead to liability suits? Nov 20-64 


Both sides advance in OB liability war. Apr 20-49 
Doc designs way to cut OB risks. Apr 20-50 
— HHS to end ies sedan room dispute. Jul 5-52 


OBSTETRICS 
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Hospitals urged to push harder for maternity care. Jan 20-57 © 
RW] provides grants for women and infants. Oct 5-102 
VA adopts no-fault birth injury pool. Mar 20-116 


OCCUPATIONAL HEALTH PROGRAMS 
Occupational health: profits and problems. Jun 20-92 


OUTPATIENT SERVICES 
More outpatient services may not up profits. Mar/20-100 
Outpatient PPS to cut pay fo 80% of costs. Jup’20-FB88 
Part B costs: outpatient spending fuels surge 
Who’s using outpatient services? Sep 5-50 


P 


PATIENT EDUCATION | 4 
Conquering diabetes: Education is the key. Sep 5-70 


PATIENT RELATIONS 
Shopper finds guest relations program intact. May 5-44 


PEDIATRIC CARE | 
' In PICUs, the trend is toward affiliation. Sep 5-68 
Pediatricians print meningitis guide to curb malpractice. Mar 5- 
60 


Pediatricians turn to intensive care work. Sep 5-65 _ 


PEER REVIEW ORGANIZATIONS 
Committee claims PRO data show drop in quality. Nov 20-36 
mee official outlines PRO program objectives (Morford). Aug 
5-122 
HCFA rethinking substandard care COBRA provision. Feb 5-23 
HMO industry voices concern about PRO review (Doherty). Apr 
5-72 


Hospitals charge PROs with unfair crackdowns. Apr 20-28 | 

Payment denial proposals spark questions. Jun 20-36 

PRO reviews: 50% on site per quarter, says AHA. Jul 20-18 

PRO scrutiny means more hospital involvement (Dehn). Mar 20- 
103 


PROs OK review screens, want more leeway. May 20-28 
‘Teamwork’ may straighten out problems plaguing PROs. Jun 20- 
90 


PERSONNEL we 
CEOs forecast slight gain in executive demand. Dec 5-71 
Declining sister enrollment "Bros changes. Apr 20-62 | 
Drug testing of employees: Proceed with ene (Hofmann and 

Peters). Jun 5-80 

Employee communication os merger’s Yoll. Apr 5-80 
Employers await impact of new immigrationlaw. May 20-59 
Gainsharing: the newest way to up productivity. Jun 5-71 
Hospitals: know laws, set policies before drug testing. Nov 5-66 
Hospitals say labor proposal will cost money. Nov 29-70 
Hospitals target of wrongful discharge litigation. Sep S-58 
Nurses applaud court’s push for maternity leave. Mar 5=85 _ 
Private firms’ personnel trends warrant mimicry. Jan 5-66 “~. 
Right-to-know rules cover hospital employees. Oct 20-58 
SAI survey tracks hospital staff reduction. Sep 5-84 

. Typical hospital benefits: a snapshot. Jun 20-FB122 


PHARMACIES 
Hospital retail shintundicielh new limits. Sep 20-26 
Hospital shares risk of pharmacy management. Oct 20-69 


_ PHYSICAL THERAPY 


Physical therapists: green light on direct access. Aug 5-113 


PHYSICIAN/HOSPITAL RELATIONS 
—— programs aid MD-hospital cooperation (Holzer). Apr 


Liability reshapes hospital/physician relationships. Apr 5-56 
What do physicians really want from hospitals? Jun 5-46 


PHYSICIANS 
Employees look to Ryder for MD referrals. May 5-74 
The physician surplus: fact or fiction? (Jackson). May 20-104 
Physicians move into senior management (Lloyd). Oct 5-164 . 
Report predicts hard times ahead. May 5-84 
_Segmenting the physician market: some guidelines. Jun 5-47 
Traditional medicine: a modern casualty? Oct 5-98 
Upset Minnesota HMO MDs consider unionizing. May 5-52 
- Where will rising number of women MDs practice? Aug 5-57 


PLANNING 


Deregulation spurs market information demand. Dec 20-58 


_ Health Policy Agenda seeks approval. Apr 20-125 
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PURCHASING 


purchasing practices 


High mortality data call for planning. Nov 5-46 so 
Humana: Where will its strategic plan lead it? Jul 5-28 . 
Landmark U.S. health survey hits the field. Feb 20-94 
Nonhospital groups to hold purse strings. Jan 20-111 — 
rvices put mortality data in perspective. Oct 20-78 

res for release of mortality mate. Nov coiled 


MENTS 
Boeing offers national PPA to employees. Feb 5-57 | 
CEOs see a 5 to 15% income boost from HMOs/PPAs. Fes 5-46 
CEOs tied down by HMO/PPA red tape. Feb 5-44 
HMO/PPA/ update. Nov 20-62 
Illinois Bell/contracting: risky. business? Jan 20-58 
Milwaukee/ businesses unite to Create PPA. Sep 5-62 
More private, less government PPA antitfust action. Feb 5-52. 
P lidation hints at industry shakeout. Sep 20-43 © 
in fiscal, managerial strength. Jun 20:62" 
give buyers. Jul 5-44 


IVE PRICING SYSTEM 

\PPS rate to increase 3.5% in FY 88. Jul 20-16 
les and 2.75% price hike may be blocked. Sep 20-22 

freezes PPS prices in budget battle. Oct 20-20 | , 

Congreéss\ reconsiders redistributing PPS monies. Aug 20-25. 

HCFA delays changes in PPS outlier policy. Oct 5-26 


Hospital prefit margins are not the real problem (Newman). ae | 


5-116 | 
Hospital wins in\first PPS appeal. Jul 5-55 


NRHA threatens\suit over dual PPS payments. Nov 2 20-35 


ProPAC analysis: 40% revenue per case under PPS. Oct 20-26 
Quality of care is high under PPS: HHS study. Dec 5-22 
Rebasing seen as reality; adjustments undecided. Jun 5-22 
Rural, urban hospitals vain in budget action. Sep 5-32 


CA, AZ confront data disclosure. Jun 20-36 — 
Traditional public relations akes a comeback. Dec 5-36 


Another side to megabuck b Ss. jul 5-67 
Are corporate agreements for business? Aug 20-62 
rting your cash flow? Mar 20-54 
g natural gas directly can save money. Jul 5-65 
neglect materials cost cutting. Jan 20-100 
pound 3 the link to success in multis’ bids. Jul 5-67 
— Hospital approaches 100% consignment buys. Mar 20- 


Direct sales trend may hike costs, reduce service. Jan 5-56 
Distributors set to prosecute diverting hospitals. Feb 5-66 | 
Diversion controversy: Hospital voices respond. Apr 20-118 


- Equipment leasing: a question of economics. Nov 5-86 


Evaluating buying groups: sizzle or steak? Jun 20-101 
Forging new business relationships adds value (Hunter). Jul 5-80 


_ GE leaps into world imaging market. Sep 5-78 


Group purchasing organizations with open enrollment. May 5-61 
Hospitals, suppliers slow to accept bar coding. Jul 20-70 
Hospitals, suppliers swap partners in 1987. Dec 20-48 

IV supply market forecasted by F&S. Jan 5-57 


_ Johnson & Johnson talks strategy. Mar 20-108 


ack brings experience to ng purchasing. Nov “iain 
stock = lower costs: HIDA. Dec 5-67 

\ look at the exhibits—face to face. Jun 20-FB91 
lember compliance key to savings. May 5-59 

New trend: performing art clinics. Dec 20-45 


. Powerhouse MD Buyline doubles size in 1986. Feb 20-84 


Preparing for capitation: Don’t bypass purchasing. Mar 20-106 
Purchasing to spearhead marketing to physicians. Jan 5-55 
Reimbursement will depress supply sales. Feb 20-88 : 
Shady sales tactics growing. Feb 20-88 

Suppliers heed call for protective products. Sep 20-72 _ 
Suppliers warned to guard against product resale. Sep 5-78 
Supply prices forecasted through 1987. Apr 5-74 __ 


_ Supply résale to MDs, others hinges on CEO. Feb 5-65 


Survey charts rise in hospital /vendor ties. Juh 5-66 

Take-Home phones can save money, curb infection. Sep 20-73 
There’s no catch: group gives away catalog of items. Sep 20-73 
Trends: cutthroat competition and consolidation. May 5-58 
Vendors predict GPO survivors, price trends. May 5-61 
Where’s the power in purchasing? May 5-56 

Who will survive group purchasing shakeout? Oct 5-140 


. 


The autopsy: a ‘new’ means for proving quality. Aug 20-59 
Business cannot afford poor quality. Jun 5-54 


QUALITY ASSURANCE 
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Defining quality: Jacobs tackles it head-on. Feb 5-56 

Ford seeks to define quality. Apr 20-74 

HCFA to release mortality data in ’87. Jan 20-26 

Hospitals anxious over payment denials for goes ay 20-48 
Increased physician input into QA predicted. Sep 20- 
es data release to hold ‘no surprises’ (Morford). Feb 20- 


Multis must consider quality now. Sep 20-76 

Multis tackle quality assurance systemwide. Aug 5-108 ~ 

rama: structure affects patient survival (Knaus). Jul 5- 
6 


PA to collect data on quality; who’s next? Jun 20-80 

Public watchdog Wolfe unleashes on providers (Wolfe). Feb 5-62 
Quality of care good for patient and provider. Dec 20-76 

Quality of care tops AHA chairman’s agenda. Mar 20-152 

UR: moneywel: Ss first step toward quality. Jun 20-FB82 


RADIOLOGY 
Radiology product trends charted. Jan 5-56 
RSNA introduces radiology advances. Jan 5-56 


REHABILITATION 
Data systems set to measure rehab effectiveness. Jan 5-51 
Marketing rehab: not just another ad effort. Sep 20-38 


RESEARCH 

- Clinical research trials pay off for these multis. Feb 20-89 

- Drug-testing market to grow 25% by year-end. Jun 20-FB125 

- Hospitals plunge into the drug testing market. Apr 5-86 

- Research and development facilities attract money. Feb 20-62 
Supplier mergers may threaten high-tefh R&D. Jun 5-67 


_ RISK MANAGEMENT 

- Dumping law spurs look at ED risk waidiaeat Jul 20-34 

Effective planning can defuse discharge risks. Feb 20-39 

Heed consumers on malpractice to avoid suits. Sep 20-64 

Hospital liable for independent MD. Aug 20-36 

Hospital parking facilities: How safe are they? Oct 20-38 

Low risk in blood draw for alcohol. Mar 20-65 

Reduce malpractice risks through better communication. 
Nov 20-50 

Referral services can link hospitals with lawsuits. May 20-36 

Risk contracts require key legal considerations. Mar .20-86 

Risk management key to healthy bottom lines. Jun 20-FB5S8 

States act to regulate hospital risk management. May 5-64 

Will the nursing shortage cad to liability suits? oe 20-64 


RURAL HOSPITALS 
Frontier hospitals for survival. Oct 5-42 
HHS’s Office of Rural Health is off and running (Human). Dec 
5-64 
Rep. Tauke tackles rural health care problems. Jul 20-68 
Rural hospitals view reform with mixed emotions. Oct 20-55 
Rural issues move up on Congress’s agenda. May 5-19 
Rural system is newest member of AMHS alliance. Sep 5-81 
Rurals face pain and the promise of change. Dec 5-50 
Rurals post big PPS pay gains in Senate committee. Nov 20-30 


SALARIES 
Annual salaries of top managers to rise 4.7% in 1987. Sep 5-52 
Executive salaries: Multis still top ‘singles.’ Jun 5-68 
Hospitals can expect MD compensation to rise. Nov 20-76 
How much do MDs actually earn? Sep 5-66 
The rising incomes—and numbers—of MD execs. Sep 20-63 
Stipends: 2 better wage for new MDs. Aug 20-60 


SUBSTANCE ABUSE | 
Abuse in hospitals decreases through education. Jun 20-72 
EAP popularity more than doubles since 1980. Jun 20-70 
Public support of drug testing increases. Nov 5-92 
Substance abuse in the workplace. Jun 20-68 


Substance-abuse treatment facilities brace for PPS change. Oct — 


20-24 
Unflinching news on impaired MDs. Jul 5-59 


SURGERY 
ACS expels rural traveling surgeon. Feb 20-78 
Ambulatory surgery rates could hurt hospitals. Jul 5-26 
Day surgery trend prompts anesthesia goncerns. Mar 5-58 
oo S payment policy for outpayent surgery: pros and cons. 
ep 
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TAX EXEMPTION | 
Can’t camouflage private sisi restructuring: IRS. Sep 5-60 


IRS aa activities of tax-exempt groups (Coleman). Aug 5- 
— needed to defend tax-exempt status (Seaver). Sep 5- 


Tax proposed for NFPs’ investments. Aug 5-28 

Tax status debate may open again. Jan 20-30 

Tax status of nonprofit ventures challenged (Motley). Jan 5-46 
Unrelated income issues debated at hearings. Aug 5-24 
UT hospitals fight for tax exemption. Apr 5-66 : 


“TAX LAW 


Tax law: benefits more uniform but confusing. Feb 5-76 
Tax reform changes encourage profit making. Feb 20-60 


TECHNOLOGY 
AIDs, cardiovascular drugs approved in 1987. Dec 20-54 
All specialists increase laser use. Mar 20-110 
Capitation and technology: What you can do. Mar 20-120 
Excimer laser promises to correct eyesight. Aug 20-69 
Genetic map gives new meaning to wellness. Nov 20-90 
Here’s help with technology assessment. Jul 5-49 
High tech and low costs honored. Sep 20-78 
High-tech care linked to quality, cost-savings. Jun _20-FB117 
Moving color images reveal more about blood flow. Jul*20-80 
Multis to pursue high-tech future. Mar 20-98 
New imaging tool developed by researchers. Oct 20-75 
New technologies support balloon angioplasty. Jan 20-108 
Pacemaker adjusts heart rate for exercise. Sep 20-78 : 
Payment policy shifts MRI technology outside hospitals. Oct 5- 

30 


Smoking-cessation breskthrdugh brewing. Feb 20-96 
Technology winners, losers under capitation. Mar 20-118 
Which ‘hot’ technologies are you offering? Jul 5-50 

Will payment control technology diffusion? Jul 5-46 


TELECOMMUNICATIONS 
Consultants meet telecom needs. Jan 20-82 
Hospitals talk to themselves: internal communications. Jan 20-88 
Hospitals, physicians link up. jan 20-86 
Proper planning is the crucial first step. Jan 20-76 ; 
Sci-fi future? Bell Labs thinks so (Falconer). Jan'20-62 
Telec« ications: exploring new options in health care. Jan 
20-63 
Telemedicine picks up steam. Jan 20-80. 
Telephone industry blooms. Jan 20-90 
Think phones: think profits. Jan 20-72 , 


TRANSPLANTS 1 
Will HCFA limit coverage beyond transplants? Mar 5-20 


TRUSTEES 
Exercising leadership for more effective boards. May 20-54 


UTILIZATION 
Calming trend appears in hospital utilization. Aug 5-32 
The future of UR: It’s not all in the hospital. Jan 5-54 
Hospitals live with sharp seasonal admission shifts. Jun 5- 34 
Inpatient use declines: persistent but slower. Feb 5-34 
Margins fall despite slower inpatient declines. May 5-40 
MD treats corporate ills. Jan 5-54 
Regional LOS variations continue. Sep 20-24 
— bed program expanded. Aug 20-31 


VOLUNTEERS 
HAVE awards honor palaneeers. Jun 20-FB126 


WwW — 
WEIGHT LOSS PROGRAMS | 
Weight-loss program has hefty bottom line. Dec 5-63 
WELLNESS PROGRAMS | 


Plans interested in wellness for elderly enrollees. Jan 20-48 
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